
Alki Tours’ Leavenworth Snow Train 

December 19, 2015 – Seattle  
 

Dear Snow Train Guests, 
It is a pleasure to welcome you aboard the Leavenworth Snow Train. Please be assured that we will do 
everything in our power to assure you have a wonderful time and return home with many happy memories. 
 

Documents and Parking information… 

For additional copies of documents, parking information and maps to the stations, please go to 

www.alkitours.us or www.leavenworthsnowtrain.net - click on “Snow Train Documents” and you will be able 
to print copies of documents, maps and parking information. 
 

When you get your boarding passes... 

Please check your boarding Pass to ensure all individuals in your party are in the same car.  For example; 
if your boarding pass indicates that you are in car “B”, your companion’s ticket should also indicate car “B”. If 

you are not in the same train car, please call our office immediately at 206-935-6848.  We will attempt to 
rectify the situation. 
 

Snow Train Updates… 

You may check “Alki Tours” and “Leavenworth Snow Train” on Facebook for any updates 

before you leave for the station. You may also call 206-935-6848 for any major updates left on our answering 
machine. Any further updates will be at the station. Only Alki Tours representatives will provide updates. If 
there is inclement weather, you may wish to go into the station before you pay for parking. **Like** “Alki 
Tours” and “Leavenworth Snow Train” Twitter @alkitours and @Lsnowtrain to get any important information 
on your mobile device. 
 

What to wear... 
Casual WARM clothing is suggested so your trip will be comfortable and relaxing. The average daytime 
temperature in Leavenworth during the winter is in the low 20’s to 30’s so you should dress accordingly. Be 
sure to wear a sweater, warm coat, mittens or gloves, long underwear, hat, umbrella, raincoat and 
comfortable walking shoes that will keep your feet dry. The ground can be VERY ICY.  Layers of 
warm clothing are essential for your enjoyment. Temperatures in your train car will vary depending 
on where you sit and whether we are moving or not – please be prepared for hot or cool train cars. 
 

Your Carry-On Items... 
You are welcome to leave your carry on items in your seat or in the overhead storage area on the train. Alki 
Tours will not assume responsibility for lost or stolen items on the train. 
 

Your Car Attendant... 
Each train car will be accompanied by a car attendant, whose objective is to serve you. Any schedule 
information will be relayed if we receive it. Dispatch does not always inform us of the delay or time it will 
take….so relax and enjoy your day. Normal stops to let trains pass are built into the schedule. 
 

Gratuities... 
Gratuities for your car attendants should always be your determination however we are often asked if there is 
an industry standard. Car attendants are usually tipped from $3 to $4 per person if you enjoyed their service. 

 

Timeliness... 

It is your responsibility to be on time for the scheduled train departures. Alki Tours will not be 

responsible for any person missing the train for any reason. Please arrive early***********. 
 

Beverages and Snacks... 
There are two cafe cars on the train with a limited variety of snacks and beverages. Amtrak and 
Leavenworth transportation prohibit the consumption of personal alcoholic beverages.  Violations will result 

in the confiscation of any alcoholic beverage containers. Intoxicated, belligerent or obnoxious behavior 

will not be tolerated. Violators are subject to removal from the train and Leavenworth buses and may 

be prosecuted under Federal or the State of Washington Laws. Please refer to our “No Grumps” policy 
in our brochure. Disobeying an Amtrak Conductor or employee is a federal offense, like an airline. 
 

 

 

http://www.alkitours.us/


 

Gift Shop on the Train... 

Alki Tours will set up a gift shop area on board in Car “I” with Snow Train shirts and other items that make 
great Christmas gifts and stocking stuffers. We will also do a charity raffle for Sister Justin’s Catholic school 

for girls in Uganda. The gift shop will accept Cash or Checks only. To pre order a Snow Train shirt 

check out our Facebook page, “Leavenworth Snow Train.” 

 

Dining... 

Continental Breakfast 

A continental breakfast will be served to you in your seat after the Everett stop. Alki Bakery’s Ham & 
Cheese on Croissant, Yogurt, Juice and hot regular coffee. 
 

Dinner 

A chilled dinner by Ravenous Catering of Wenatchee will be served to you in your seat tonight after we 

clear the 7.8 mile long Cascade tunnel. Your dinner will include: Crispy Chicken, Orzo Pasta Salad, Dinner 
roll, beverage, and a Cookie Royale. If you have any allergies please bring appropriate emergency 
medication as production in a nut free… ETC. Environment cannot be guaranteed. 
 

Meals on your own... 
Lunch is on your own. You may wish to bring along snacks that you can eat at your leisure on the train or you 

can dine at one of the many fantastic restaurants in Leavenworth. The restaurants will be very busy, so 

you may wish to plan accordingly. For general Leavenworth information you can contact the 

Leavenworth Chamber at 509-548-5807 or check out www.leavenworth.org 
 

Boarding Information... 

Inside the station, there is no need to “check in” or stand in line. Boarding announcements will be 
made prior to the trip departure. The train cars are labeled alphabetically. Proceed to the car designated on 
your boarding pass. An Alki Tours representative will check you and your traveling companions in and seat 
you. This will be your seat assignment for the entire trip. (Please note: single travelers will be 
required to share seating and may be asked to move to join another single AFTER DEPARTURE). 

********If you have physical challenges, please call our office for additional instructions********* 
 

King Street Station: Boarding will begin at approximately 7:45am.   

Train doors will close at 8:00am and no boarding will be permitted after 8:00am. 

The train will depart upon orders from BNSF dispatch – Approx. 8:10am. 
 

Itinerary... Departures are approximate and we suggested you arrive early 

 Train doors will close at 8:00am Depart King Street Train Station upon orders from BNSF dispatch. 

 Arrive at Leavenworth at approximately 1:15pm. Upon arrival transit buses will be there to transfer you 

from the train to the town site (1.1 miles). The train will continue on to be serviced in Wenatchee. 
Therefore, you will not have access to the train prior to our re-boarding time. 

 4:45pm The buses will open for those wishing to skip the town lighting. If the train has not arrived the 
heated buses may stage at the parking lot until the train arrives – due to safety regulations you may not 
be allowed to disembark the bus. Arrival time is based on freight traffic on the tracks. 

 5:15pm The last Leavenworth shuttle departs for the train. 

 5:30pm approximately, the train will depart Leavenworth. 

 Our approximate return times will be in Everett at 9:45pm, Edmonds at 10:15pm, and King Street at 

10:45pm, respectively.  These are our best estimated times. 

 Kindly note that our time schedule may be altered due to circumstances beyond our control. 
Wintertime train operations along the Burlington Northern Rail Line are subject to extreme 
delays as rail traffic and weather conditions affect freight schedules. Since there is only one set 
of train tracks, the “Snow Train” schedule is also affected by freight traffic. Historically delays 
have ranged from 60-120 minutes. You may wish to bring a book, playing cards or good friends 
to pass the time. We will do our best to keep you informed along the way. Thank you in advance 
for your patience! *****For FERRY PASSENGERS we suggest having a car at the station or an 
alternate plan in case of an extremely late arrival after the last ferry has departed.***** 

 

Welcome Aboard! 


